Locust Hatchling Action 

(Dubbo City Council’s Customer Request Strategy)

In the event that you answer a call from the public regarding the looming Locust outbreak please follow these steps;

1. Ask the caller if the locusts are flying

a. If yes advise them that it is too late to treat the infestation.

b. If no go to 2.

2. Ask the caller are they reporting an outbreak in town

a. If yes ask if the outbreak is on private property

i. If yes ask the caller to come to the CAB to pick up some written information from Customer Services (Red leaflets)

ii. If no ask the caller to define the area infested with hatchlings, if Council land log a CRM under “Locust Hatchlings”, and also report to Livestock Health and Pest Authority (LHPA)

b. If no go to 3.

3. Ask the caller if the infestation is on a road or roadside

a. If yes log as a CRM (as above)

b. If no ask if the infestation is on private property

i. If yes and more than 25 acres advise caller to ring Livestock Health and Pest Authority on 6882 2133

ii. If yes and less than 25 acres ask the caller to come to the CAB to pick up some written information from Customer Services (Red leaflets)

iii. If no, it’s a Travelling Stock Route advise caller to ring LHPA

iv. If no, it’s on a Council or Crown Reserve log a CRM, and also report to LHPA 

In the event that a resident arrives in person with a Locust enquiry please follow the above steps to determine the appropriate action.

(CAB is Civic Adinistration Building, Dubbo City Councils Administrative Centre)

(CRM is Dubbo City Council’s Customer Request Management system)

(Contact your local LHPA)

